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1. Performance Liability. Digital Marketing Solution, L.L.C. does not warrant that the
functions supplied by Web pages, consultation, advice, or Internet Web site will meet the client's
requirements or that the operation of Web pages will be uninterrupted or 100% error-free. DMS
shall not be held responsible for factors or circumstances that beyond its control. In no event
will Digital Marketing Solution, L.L.C. be liable to the client or any third party for any damages,
including any lost profits, lost savings or other incidental, consequential or special damages
arising out of the operation of or inability to operate these Web pages or Web site, even if Digital
Marketing Solution, L.L.C. has been advised of the possibility of such damages.

2. Copyrights and Trademarks. The client represents to Digital Marketing Solution, L.L..C. and
unconditionally guarantees that any elements of text, graphics, photos, designs, trademarks, or
other artwork furnished to Digital Marketing Solution, L.L.C. for inclusion in Web pages are
owned by the client, or that the client has permission from the rightful owner to use each of these
elements, and will hold harmless, protect, and defend Digital Marketing Solution, L.L.C. from
any claim or suit arising from the use of such elements furnished by the client.

3. Digital Marketing Solution, L.L.C’s Design Signature. Certain part of the website
designed by Digital Marketing Solution, L.L.C will contain its signature such as ‘“Designed by
Digital Marketing Solution, L.L.C” and linking to its website shall not be remove by client
without written approval from DMS.

4. Payment Terms. It is imperative that payments be made promptly and as detailed in this web
design contract. Source files will be stored temporarily, for client review, on our server and will
not be fully available until full payment has been made. If an amount remains delinquent 30
days after its invoice date, an additional 5% penalty will be added for each month of
delinquency. Digital Marketing Solution, L.L.C. reserves the right to remove Web pages from
viewing on the Internet until final payment is made. If case collection proves necessary, the
client agrees to pay all fees incurred in that process. This web design contract becomes effective
only when signed by Digital Marketing Solution, L.L.C. Regardless of the place of signing of
this agreement, the client agrees that for purposes of venue, this contract was entered into in Kent
County, Michigan and any dispute will be litigated or arbitrated in Kent County, Michigan.

5. Sole Agreement. The agreement contained in this "Service Agreement" constitutes the sole
agreement between Digital Marketing Solution, L.L.C. and the client regarding the project
outlined above. Any additional work not specified in this contract requires a separate agreement.
In case of hourly rate, all prices specified in this contract will be honored for three (3)
after both parties sign this contract. Continued services after that time will require a ne
agreement.
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This is an agreement between: What will be referred to as “Customer “and Digital Marketing
Solutions LLC referred to as “DMS”

Customer Service Provider

Digital Marketing Solutions LLC
139 Luray Ave. NW

Grand Rapids, Ml 49504
616-281-1740

Dhithp N iyayen

Monday, June 15, 2009
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