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TECH SUPPORT FORM – please help us help you solve the problem as quickly and as accurate as possible by using this form.  DO NOT ATTACHED MORE THAN ONE PROBLEM PER FORM BELOW.  EACH PROBLEM SHOULD BE IN ITS OWN PAGE / FORM.   ANY TECH SUPPORT REQUEST OUTSIDE OF THIS TEMPLATE WILL BE DISCARDED.
	SUBMITTED BY
	JOHN P.

	BROWNSER USED
	EX. IE7

	STATUS: URGENT / HIGHT / LOW
	URGENT 

	DESCRIPTION OF PROBLEM
	BE AS DESCRIPTIVE AS POSSIBLE

	

	INSERT URL ADDRESS OF THE ERROR or USING CTRL + PRTSC TO CAPUTURE THE SCREEN AND ATTACH THE IMAGE ALONG WITH THIS FILE.
	

	SUGGESTION OR RECOMMENDATION FOR SOLUTION
	BE AS DESCRIPTIVE AS POSSIBLE

	

	THE BELOW IS FOR DMS TO COMPLETE

	RESOLVING STATUS
	

	COMMENT 




	SUBMITTED BY
	

	BROWNSER USED
	

	STATUS: URGENT / HIGHT / LOW
	

	DESCRIPTION OF PROBLEM
	

	

	INSERT URL ADDRESS OF THE ERROR or USING CTRL + PRTSC TO CAPUTURE THE SCREEN AND ATTACH THE IMAGE ALONG WITH THIS FILE.
	

	SUGGESTION OR RECOMMENDATION FOR SOLUTION
	BE AS DESCRIPTIVE AS POSSIBLE

	

	THE BELOW IS FOR DMS TO COMPLETE

	RESOLVING STATUS
	

	COMMENT 




	SUBMITTED BY
	

	BROWNSER USED
	

	STATUS: URGENT / HIGHT / LOW
	

	DESCRIPTION OF PROBLEM
	

	

	INSERT URL ADDRESS OF THE ERROR or USING CTRL + PRTSC TO CAPUTURE THE SCREEN AND ATTACH THE IMAGE ALONG WITH THIS FILE.
	

	SUGGESTION OR RECOMMENDATION FOR SOLUTION
	BE AS DESCRIPTIVE AS POSSIBLE

	

	THE BELOW IS FOR DMS TO COMPLETE

	RESOLVING STATUS
	

	COMMENT 
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Web: www.digitalmarketingsolution.com Email: info@digitalmarketingsolution.com 

