. Digital Marketing Solutions LLC. .

PROFESSIONAL SERVICES AGREEMENT
Terms & Conditions for FTP Account & Access to Source Codes

January 14, 2010

This is an agreement between: What will be referred to as “Customer or I” and Digital
Marketing Solutions LLC referred to as “DMS”.

I hereby agree that with my FTP account, | can upload files and download files as well as having
full access to my website. This means that | can unintentionally & unknowingly damage my
website. In such case, DMS shall not be held responsible for such damage caused by my
action(s), this includes lost or misplaced account login ID and Password. | also agree that if |
require any assistance this will be at the standard rate of service per hours.

Customer Digital Marketing Solutions LLC
DMS

139 Luray Ave. NW

Grand Rapids, MI 49504
616-281-1740
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